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Abstract

The purpose of this study was to investigate the factors of college students’
class satisfaction using conjoint analysis design. One hundred forty-nine col-
lege students participated in a conjoint measurement study featuring eight
stimulus cards representing varying class types. The participants were in-
structed to rank the stimulus cards to indicate their preferences for classes.
The data were analyzed using conjoint analysis and cluster analysis. As the
results, four subgroups among the participants were identified, and the students
in the subgroups had the different evaluation criterions for the class satisfac-
tion. And this study provided that the criterions were related with the seating

position in the classroom.

key words: class satisfaction, college student, conjoint analysis, seating posi-
tion
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